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Abstract

It is generally known that civil servants are the concrete manifestation of
government’'s administration and public services, so the quality of law
enforcement in any country can be ultimately reflected in the level of regulatory
compliance of civil servants. In this paper, we focus on the regulatory compliance
and use it as an analysis perspective to investigate the compliant behavior of
Huangpu customs officers, and by using questionnaire survey methods, depth
interviews and statistical analysis, this study quasi-empirically answered three
essential questions about professional ethic compliance of Customs officers. (1)
How about the quality of the professional ethic compliance of Customs officers?
Is the professional ethic compliance of Customs officers normative or
instrumental? (2) What factors mainly affect the professional ethic compliance of
Customs officers? (3) How to improve the quality of the professional ethic
compliance of Customs officers? Thus in order to analysis the mechanism of
professional ethic compliance of Customs officers, and to provide the basis and
the reference to team management of the Customs.

Based on the quantitative analysis, we find that:(1) Most customs officers
have a strong awareness of professional ethics and can well comply with the rules
of professional ethics; Although customs officers can well comply with the
principles and guidelines of major professional ethics, the routine and
operational rules compliance is not very good.(2) The professional ethics
compliance of Customs officers is primarily normative, but also can be affected
by some instrumental factors; Customs officers * professional ethics, attitudes
and actions of colleagues, and the professional responsibility awareness will
significantly affect their professional ethics compliant behavior; professional
ethics awareness and education, the feasibility of professional ethics, and the
probability of violation of professional ethics to be found and penalties will
affect their professional ethics compliant behavior to a certain extent; Customs
officers " professional ethics compliance levels are significantly correlated with
their gender, age, length of service and rank, no significant correlation with
education and jobs. (3) Based on the qualitative analysis, we find that there exists
some issues under the constructions of the professional ethic compliance of
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Customs officers: Over-reliance on human nature while ignoring effective
supervision; ldealization of professional ethics requirements while ignoring the
value identification and needs of customs officers; Principles of professional
ethics while ignoring the specific practice; Too much emphasis on the form of
professional ethics education while ignoring the specific effectiveness.

Based on the above findings, it is recommended that the basic strategy for
promoting customs officers to comply with professional ethics is outside the
control contributed to the law; implement classification promotion strategies.
The key to enhance the level of professional ethics compliance is to optimize the
implementation of the four mechanisms: cultivation mechanism, the cost

mechanism, incentive mechanism and supervision mechanism.

Keywords: Customs officers, Professional Ethics, Compliance, Promotion
mechanism
CLC: D648
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BAEZARFETE “ k" 1, —S (IR RS G PN B, X3 [

39



NHMSELSEET &, R — MBI EL].
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